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     Bikes on MAX Survey 
 

 
 
 
 
 
 
About This One-Way Trip 

1. Where did you start this one-way trip? (Please 
provide a street address, OR cross streets OR landmark)  
Address: _______________________________________

Street: 
N NW NE W
S SW SE E    _______ 

OR Nearest Cross Street:   ______________

City: ______________________________________________
 

2. At what station did you first get on MAX? 

___________________________________________________ 
 
3. How would you reach this station if you did 

not ride your bike? (Check all that apply) 
1   Walk 6  Portland Streetcar 

2 TriMet bus 7 Drive & park at station

3 Get dropped off by someone

4 Other_________________________________________

5 I wouldn’t make this trip on MAX if I did not ride my bike
  
4. Where is your final destination for this one-

way trip? (Please provide a street address, OR cross streets 
OR landmark) 
Address: _______________________________________

Street: 
N NW NE W
S SW SE E    _______ 

OR Nearest Cross Street:   ______________

City: ___________________________________________________
 
5. At what station are you getting off MAX? 

______________________________________  
 
6. How would you get to your destination from 

this station if you did not have your bike with 
you? (Check all that apply) 

1   Walk 5  Portland Streetcar 

2 TriMet bus 6 Drive & park at station

3 Other________________________________________

4 I wouldn’t make this trip on MAX if I did not have my bike with me

  
7. What is the primary purpose of this trip? 

(Check the one best answer)  
1   Work 5 To attend personal business

2 School 6 To visit friends/relatives

3 Shopping 7 Medical appointment

4 To a recreation destination 8 Other_______________________
 
8. Did you or will you take your bike on the bus 

as part of this trip?   
1   Yes 2 No  

 
 
 
 
 
 

 
 
 

 

 

TriMet wants your opinion about riding MAX with your bike.  To help us 
plan better facilities, please tell us about your ONE-WAY trip.  When 
finished, please return by postage-paid mail.  As a way of saying thank 
you for completing the survey, please accept the enclosed adult All-day 
ticket with a value of $4.25.   

Taking your bike on MAX 

9. We are interested in the reasons why you take 
your bike on MAX.  Please indicate the extent to which 
you agree or disagree with each of the following statements. 
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51   2 3 4   

A. I can avoid riding on streets
that are too busy or unsafe 

B. The distance of my trip is
too long to ride my bike

C. I can avoid riding my bike up 
steep hills

D. I can avoid riding in the dark 
or in bad weather

E. Taking MAX is faster than 
riding my bike

F. It is easy to find space for my
bike on MAX

G. There is no safe place to 
leave my bike at the station
 where I get on MAX

H. I need my bike to reach my 
destination

I. My destination is too far to 
walk to from a MAX station

J. My destination is a long way  
 from a bus stop 
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I take my bike on  
MAX because: 

10.  

Yes No
Don't 
Know

A. Is there a bike locker available for you to use at        
the station where you got on MAX?   

B. If a covered and secure facility was available to 
store your bike at the station where you got
on MAX, would you use it instead of bringing
your bike on the train?

C. Would you ride your bike to a MAX station
that was less convenient if that station 
had secure bike parking?

1   2 3   

2 3   

1   2 3   

1   

  

Please answer the follow questions about 
bicycle parking: 

11. How would you make this trip if you could not 
take your bike on MAX during weekday rush 
hours (6-9am & 2-7pm)? (Check the one best answer) 

1   Drive (only) 8 TriMet bus & MAX

2 Get a ride with someone 9 MAX only

3 TriMet bus (only) 10 Drive to MAX station

4 Bike (only) 11  Portland Streetcar (only)

5 I wouldn’t be able to make this trip if I did not have my bike with me

6 I don't bring my bike on MAX during rush hour on weekdays

7 Other ______________________________________________

 
 

  

 

 
 

About You 
12. What is your gender?   1   Male 2 Female

 
13. What is your age?   _____ years 
 
14. What is your home zip code? ________________ 
 
15. Please share any comments about traveling by bike and MAX together.  

(Use the other side of this sheet if necessary) 


